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Job Title: Self-employed Advocate and Development 
 Officer 

Salary: £30.00 per hour 

Working hours: Approximately 5 hours per month and 15 
 hours over the year to attend 3 workshops 

Contract length: 12 months 

Reports to: Partnerships Manager 

Based: London Borough of Haringey with Hybrid working 

 (required to attend in person meetings and carry 

 out face-to-face engagement in the community) 

About Public Voice 

Public Voice is a Community Interest Company (CIC) with a mission to 
improve neighbourhoods, the lives of the people who live in them and the 
public services they use. 

Through our work, we ensure people in the community are heard – bringing 
together diverse voices and including those who find themselves 
marginalised or are rarely reached by service providers. We take a user-
centred, co-production approach to understanding individuals’ and 
communities’ needs, and translate that into meaningful insights for service 
providers in government, public health, and housing. The results are better 
outcomes for residents and service users, more effective and efficient 
services for providers, and stronger and healthier neighbourhoods. 

The role 

Working in a self-employed capacity assisting the Partnerships Manager in 
developing the Learning Disability Reference Group and supporting people 
with Learning Disabilities to engage with the Joint Partnership Board and 
Reference Groups. Ensuring that people with a Learning Disability from 
across the Borough of Haringey are able to attend and take part in meetings 
and have their voices heard.  Working with people with a Learning Disability 
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in a way that helps them to understand the discussions at meetings and 
complex issues. Being able to advocate for people with a Learning Disability 
when required.    

About You 

We are looking for someone who enjoys working with people, and in 
particular people with Learning Disabilities within the Borough of Haringey. 
With good communications skills, being reliable and able to commit to 
working regular hours each month. Confident in engaging with people and the 
local community to promote services, with an interest and passion for 
inclusion and empowering individuals to feel part of their local community and 
to have their voices heard around key issues in service delivery, addressing 
their needs and aspirations, helping individuals being able to contribute 
towards strategies and policy developments that will impact them. 

Job Summary 

• To support people with Learning Disabilities to be able to engage and
participate as fully as possible in relation to the Joint Partnership Board
and Learning Disability Reference Group.

• To help develop the Learning Disability Reference Group, increasing
membership and diversity from across the Borough of Haringey.

• Increasing confidence and empowerment for people with a Learning
Disability.

• Carrying out face-to-face engagement in the local community with people
with a Learning Disability and also other local community groups and
organisations.

• To advocate for people with a Learning Disability when required.

• To provide general support to people with a Learning Disability when
attending meetings.

• To be able to explain complex minutes and issues raised at the Joint
Partnership Board and Learning Disability Reference Group to people with
a Learning Disability in a way they can understand (i.e. easy read format).

• To occasionally minute take and produce these in a timely manner.

• Keeping the Partnerships Manager up-to-date on work tasks and
developments.

• To work alongside the Partnerships Project Officer.

• To promote the Learning Disability Reference Group within the community
and to other organisations.
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How to apply 

For more information please download the application pack. To apply, please 
email a copy of your CV and a personal statement of no more than two sides 
of A4 detailing your suitability for the role to info@publicvoice.london. 
Deadline for applications is Monday 12th December 2022 at 12.00 mid-day. 
Shortlisted candidates will be invited for interview. 

If you require the application pack in an alternative format or for any other 
enquiries, please call the office on 020 3196 1900.  

Equality, diversity and inclusion 

Public Voice is an equal opportunities employer and an anti-discrimination, 
pro-diversity and inclusion organisation. 

We aim to go beyond the narrow scope of legislative compliance and follow 
best practice, making equality, fairness and diversity a fundamental part of all 
our activities. 

We want to make sure that everyone is treated fairly and with dignity and 
respect by challenging discrimination and removing barriers. We recognise 
the benefits of different values, abilities, and perspectives, and celebrating 
people’s differences. This means promoting an environment that welcomes 
and values diverse backgrounds, thinking, skills and experience. 

We positively welcome applications from candidates from Black, Asian and 
Minority Ethnic groups and also welcome applications from disabled 
candidates. 

We celebrate the diversity within our staff team who are representative of the 
diversity in our local communities and continually strive to provide equal 
access to all. 

mailto:info@publicvoice.london
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Person specification  
Qualifications Essential Desirable 
Basic level of education such as GCSE’s or equivalent 
experience 

•         

Experience 

Experience of working with people with a Learning 
Disability. 

•          

Experience of engaging with people and the 
community. 

 • 

Experience of promoting services to people and the 
community. 

 • 

Knowledge 
To have an awareness of adult Safeguarding and to 
undertake relevant training. 

•  

To have an understanding of Haringey’s Joint 
Partnership Board along with the Reference Groups 
and their purpose.  

 • 

Skills 
The ability to communicate clearly and to explain 
complex minutes and issues. 

•  

Strong administration skills including minute taking, 
time management and organizational skills. 

•  

Basic I.T. skills such as Word and use of Outlook 
Email. 

•  

The ability to advocate for people with a Learning 
Disability when required. 

•  

Able to demonstrate an empathic approach with good 
listening skills. 

•  

Ability to develop and maintain appropriate boundaries 
and working relationships. 

•  

Ability to minute take. •  
To be able to manage any disagreements in a calm 
and positive reassuring way. 

•  

Other 
The ability to work during the day with some early 
evening meetings. 

•  

The ability to travel within the Borough of Haringey. •  

 
 

 

 

 


